
 

 

Notes from E-Marking Centre on SSC-II English Compulsory Annual Examinations 2024 

Introduction 

This document has been produced for the teachers and candidates of Secondary School Certificate 

(SSC) Part II English Compulsory. It contains comments on candidates’ responses to the 2024 

SSC-II Examination indicating the quality of the responses and highlighting their relative strengths 

and weaknesses. 

E-Marking Notes 

This includes overall comments on candidates’ performance on every question and some specific 

examples of candidates’ responses that support the mentioned comments. Please note that the 

descriptive comments represent an overall perception of the better and weaker responses as 

gathered from the e-marking session. However, the candidates’ responses shared in this document 

represent some specific example(s) of the mentioned comments. 

Teachers and candidates should be aware that examiners may ask questions that address the 

Student Learning Outcomes (SLOs) in a manner that requires candidates to respond by integrating 

knowledge, understanding and application skills they have developed during the course of study. 

Candidates are advised to read and comprehend each question carefully before writing the 

response to fulfill the demand of the question. 

Candidates need to be aware that the marks allocated to the questions are related to the answer 

space provided on the examination paper as a guide to the length of the required response. A longer 

response will not in itself lead to higher marks. Candidates need to be familiar with the command 

words in the SLOs which contain terms commonly used in examination questions. However, 

candidates should also be aware that not all questions will start with or contain one of the command 

words. Words such as ‘how’, ‘why’ or ‘what’ may also be used. 

General Observations  

It was generally observed that candidate’s responses for Constructed Response Questions (CRQs) 

highlighted their ability to construct answers in their own words. However, it was also noted the 

candidates struggled with relating the concepts of the given passage in the exam with real life 

scenarios. They were only able to mention the facts from the passage. 

Nonetheless, it is essential for teachers to facilitate candidates in improving their sentence 

structure and grammar by implementing regular peer review sessions and fostering conceptualised 

understanding of relevant skills required to attempt CRQs and ERQs. 

 

  

 

 



 

The following is a description of the tasks and skills required for the fulfilment of those tasks. 

 

  

Question No 

 

Question Type 

 

 Skills Assessed 

1 (a, b, c, d, e)  CRQs on a reading passage     *Literal understanding of a reading text 

*Inferential understanding of a reading text. 

2 (a, b) 

3 (a, b, c) 

Letter/ Email Writing 

(Informal) and 

Essay Writing 

*Ability to write an informal letter/email 

*Ability to use accurate sentence structure, 

connective devices, spellings etc 

*Ability to develop and organise 

information in a familiar everyday context. 

*Ability to reflect on familiar everyday 

context, or guided contexts. 

*Ability to use accurate sentence structure, 

connective devices, spellings etc. 

Note: Candidates’ responses shown in this report have not been corrected for grammar, 

spelling, format, or information. 

 

DETAILED COMMENTS 

Constructed Response Questions (CRQs) 

Question No. 1a 

Question Text Identify any FOUR cohesive (connective) devices used in the given passage. 

SLO No. 5.1.12 

SLO Text Comprehend connective and transitional devices and their use in a given text. 

Max Marks 4 

Cognitive 

Level 

*U 

Checking 

Hints 

1 mark for each identification (4 required)  

Note: Any other VALID cohesive device used in the passage should be awarded marks. 

Overall 

Performance 

Overall, the question was challenging for the candidates. However, candidates were able to 

identify the cohesive devices in the passage. 

Description of 

Better 

Responses 

In better responses, the candidates were able to correctly identify the cohesive devices used 

by the author in the passage and they also indicated the lines or paragraphs they were used 

in. These included the following terms:  

- For instance 

- Furthermore  

- In a nutshell  

- As time passes  

- Although  

- While 



Image of 

Better 

Response 

 
Description of 

Weaker 

Responses 

It was generally observed that the candidates mistook cohesive devices for literary devices. 

It was also noted that candidates confused cohesive devices with the subjects mentioned in 

the passage. In other instances, they also provided random facts discussed by the author of 

the passage in their answers. 

Images of 

Weaker 

Response 

Example 01: 

 

Example 02: 

 

Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement  

Preferred Pedagogy** 

Used for this SLO 

Assessment Strategies 

• Identify the expectation of 

command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary content 

required (skills + 

concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource guide 

for additional materials 

 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning 

Technique (Socratic 

approach) 

• Practical 

Demonstration 

 

** For description of each 

Pedagogy, refer to 

Annexure A 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: It is advised to familiarise candidates with the terms connectors, cohesive 

devices and transitional devices as they all mean the same concept, i.e., words/ terms used to provide cohesion 

to a paragraph or a written text.  

*K = Knowledge   U = Understanding    A = Application and other higher-order cognitive skills 

https://akueb.knowledgeplatform.com/login


Question No. 1b 

Question Text Explain how the given passage supports the preservation of history through learning about 

art. 

SLO No. 5.1.10 

SLO Text a. Identify how author(s) present/s an opinion in an effective way;  

b. Discuss explicit evidences, comprehensiveness of details and the way in which the 

author’s intent affects the structure and tone of the text;  

c. Identify the use of specific rhetorical devices to support views (appeal to emotion, logic, 

ethics, use of analogies, examples or relating a personal experience). 

Max Marks 2 

Cognitive 

Level 

U 

Checking 

Hints 

2 marks for explaining  

(1 mark for only stating)  

Overall 

Performance 

It was generally noted that candidates understood the demands of the question and were 

able to explain the preservation of history through art as evident from the information 

presented by the author. However, many candidates copied directly from the passage. It is 

advised to use the candidates’ own words when explaining, discussing or elaborating any 

aspect of the passage.  

Description of 

Better 

Responses 

In better responses, candidates were accurately able to explain the preservation of history 

through art. Candidate’s responses included the promotion of our understanding of societal 

changes in all spheres of life and the changes that go with modernisation and civilisation 

which are preserved through art. 

Images of 

Better 

Responses 

 
Description of 

Weaker 

Responses 

It was noted in weaker responses, that candidates did not fully comprehend the nature of 

the question. They instead mentioned how art incorporates other fields of study without 

mentioning how this supports the preservation of history. They also expressed that art was 

a difficult subject.  

Images of 

Weaker 

Responses 

Example 01: 

 
Example 02: 

 



Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Preferred Pedagogy Used 

for this SLO 

Assessment Strategies 

• Identify the expectation of 

command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary content 

required (skills + concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource guide 

for additional materials 

 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning 

Technique (Socratic 

approach) 

• Practical 

Demonstration 

 

 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: Reading Response Journals: The candidates can keep a reading journal 

where they reflect on their reading experiences. 

Comprehension Quizzes: Design quizzes to assess candidates’ understanding of the content they have read. 

 

 

Question No. 1c 

Question Text With reference to the information in the given passage, discuss any TWO ways in which 

art is related to an individual’s personal experience.  

SLO No. 5.1.10 

SLO Text a. Identify how author(s) present/s an opinion in an effective way;  

b. Discuss explicit evidences, comprehensiveness of details and the way in which the 

author’s intent affects the structure and tone of the text;  

c. Identify the use of specific rhetorical devices to support views (appeal to emotion, logic, 

ethics, use of analogies, examples or relating a personal experience). 

Max Marks 4 

Cognitive 

Level 

U 

Checking 

Hints 

1 mark for stating each way (2 required)  

Assign an additional mark if each way is well-discussed  

Note: Any other APPROPRIATE way should be marked accordingly.  

Overall 

Performance 

Overall, the question was challenging for most candidates. It was generally noted that 

candidates did not relate the subject or its essence with individuals, instead they replicated 

the content from the passage.  

Description of 

Better 

Responses 

In better responses, the candidates were able to draw connections between art and 

individuals’ lives. These responses highlighted the information on what will be studied in 

the subject, and emphasised how art history is important to preserve history. The candidates 

also mentioned how art can indicate the significance of occurrences in history that relate to 

our current events. 

https://akueb.knowledgeplatform.com/login


Image of 

Better 

Response 

 
Description of 

Weaker 

Responses 

In weaker responses, it was noted that candidates copied directly from the passage without 

giving any reference regarding its relation to the demand of the question. In some responses, 

it was observed that candidates included information from the passage that did not satisfy 

the requirement of the question. For example, the candidates mentioned one’s lack of 

knowledge about art and their understanding of current events.  

Image of 

Weaker 

Response 

 

Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Preferred Pedagogy Used 

for this SLO 

Assessment Strategies 

• Identify the expectation 

of command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary 

content required (skills + 

concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource guide 

for additional materials 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning Technique 

(Socratic approach) 

• Practical Demonstration 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion:  

Active Reading: Encourage candidates to actively engage with the content by highlighting key points, 

underlining important information, and taking notes. This strategy promotes critical thinking and helps them 

identify the main ideas and supporting details. 

https://akueb.knowledgeplatform.com/login


Reading Response Journals: Have candidates maintain a reading response journal where they reflect on 

their reading experiences. 

Comprehension Quizzes: Design quizzes or short assessments that assess candidates’ understanding of 

the content they have read. 

Candidates are advised not to copy entire paragraphs or sentences from the passage in their answers. 

 

Question No. 1d 

Question Text Highlight any THREE evidences from the passage that indicate the theme of awareness. 

SLO No. 5.1.10 

SLO Text a. Identify how author(s) present/s an opinion in an effective way;  

b. Discuss explicit evidences, comprehensiveness of details and the way in which the 

author’s intent affects the structure and tone of the text;  

c. Identify the use of specific rhetorical devices to support views (appeal to emotion, logic, 

ethics, use of analogies, examples or relating a personal experience). 

Max Marks 3 

Cognitive 

Level 

U 

Checking 

Hints 

1 mark for highlighting each evidence (3 required).  

Note: Any other VALID evidence should be marked accordingly 

Overall 

Performance 

This question was generally well-attempted by most candidates who gave appropriate 

evidences from the passage that indicated the theme of awareness.  

Description of 

Better 

Responses 

In better responses, the candidates mentioned relevant facts from the passage (along with 

the line numbers where they were mentioned) that satisfied the expectation of the question. 

The candidates also paraphrased the aspects in their own words. The responses included 

were: 

- Art history preserves historical events and helps to reflect the causes of the events. 

- By studying art history, one will be able to become aware of their cultural heritage. 

- Through the study of art history, one learns to interpret historical narratives and links 

them to current times to determine solutions to existing problems and issues 

Images of 

Better 

Responses 

Example 01: 

 
 



Example 02:

 
Description of 

Weaker 

Responses 

In weaker responses, the candidates gave general descriptions of awareness and did not 

provide three evidences. Instead, mostly one evidence was provided. In other instances, 

candidates provided evidences from outside the text that did not meet the requirement of 

the question that explicitly stated to provide evidences from the passage only.  

Images of 

Weaker 

Responses 

Example 01:

 
 

Example 02: 

 

 

  



Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Pedagogy Used for that 

SLO 

Assessment Strategies 

• Identify the expectation 

of command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary 

content required (skills + 

concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource 

guide for additional 

materials 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning Technique 

(Socratic approach) 

• Practical 

Demonstration 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion:  

Main Idea Graphic Organiser: Teach candidates to use graphic organisers, such as a main idea and 

supporting details chart, to visually represent the relationship between the main idea and supporting details. 

 

Classroom presentation: Have candidates present their graphic organisers to the class, explaining their main 

idea and supporting details. 

Scaffolded Activities: Break down the process into manageable tasks and scaffold the learning. Start with 

simpler texts or passages and gradually increase the complexity. Focus on close reading of the question to 

identify key words.  

 

 

Question No. 1e 

Question Text Describe TWO reasons why the author mentions other subjects in the given passage. 

SLO No. 5.1.10 

SLO Text a. Identify how author(s) present/s an opinion in an effective way;  

b. Discuss explicit evidences, comprehensiveness of details and the way in which the 

author’s intent affects the structure and tone of the text;  

c. Identify the use of specific rhetorical devices to support views (appeal to emotion, logic, 

ethics, use of analogies, examples or relating a personal experience). 

Max Marks 4 

Cognitive 

Level 

U 

Checking 

Hints 

1 mark for stating each reason (2 required)  

Assign an additional mark if each reason is well described (2 required) 

Overall 

Performance 

Generally, the question was well-attempted by candidates. It was also noted that the 

candidates copied sentences from the passage.  

Description of 

Better 

Responses 

In better responses, the candidates correctly described the reasons behind the mention of 

other subjects by the author. The responses described that the author connects other subjects 

to art history to highlight their importance and to show how understanding these subjects 

aids in comprehending art. 
  

https://akueb.knowledgeplatform.com/login


Images of 

Better 

Responses 

Example 01: 

 
Example 02:

 
Description of 

Weaker 

Responses 

It was observed in weaker responses that the candidates replicated the same reason twice in 

their answers and highlighted how art has no connection with other subjects apart from 

history.  
  



Images of 

Weaker 

Responses 

Example 01: 

 
Example 02: 

 

Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Preferred Pedagogy Used 

for this SLO 

Assessment Strategies 

• Identify the expectation 

of command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary 

content required (skills + 

concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource guide 

for additional materials 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning Technique 

(Socratic approach) 

• Practical 

Demonstration 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: Throughout the teaching process, provide examples, templates, and guidelines 

to support candidates in composing formal communication. Encourage creativity, personal expression, and 

the use of appropriate language and tone. Providing guidance and practice opportunities would help improve 

the overall quality of responses and promote a deeper understanding of the subject matter. 

  

https://akueb.knowledgeplatform.com/login


 

Extended Response Questions (ERQs) 

Extended response questions offered a choice between parts ‘a’ and ‘b’ in Q.2, and parts 

‘a’, ‘b’, and ‘c’ in Q.3. 

 

Question No. 2a 

Question Text You had recently ordered a clothing item which was on sale from an online store. However, 

when you received the package, the item was not what you had ordered. 

Write an email to the manager of the store’s online website. In your email, 

- describe the difference in the item you had ordered and the one that you received. 

- discuss what could be done to solve the issue. 

SLO No. 6.1.2 

SLO Text Compose a formal letter or email to school authorities, newspaper editors, etc. (follow block 

style with open punctuation). 

Max Marks 10 

Cognitive 

Level 

A 

Checking 

Hints 

Content Relevance: 3 marks 

1 mark for following the format of an email (To/ From/ CC or BCC/ Subject/ Salutation/ 

Paragraphing/ Complimentary Close) 

(Note: If the candidate satisfies the three-fourth criteria of an email ONE mark will be 

awarded)  

1 mark for describing the item ordered vs what was received (0 marks if only the item 

ordered is described)  

1 mark for discussing on how issue can be resolved 

Language Accuracy: 4 marks 

1 mark for accuracy of spelling (at least three errors) 

1 mark for the correct use of tenses (at least three errors) 

1 mark for the agreement of subject and verb (at least three errors) 

1 mark for placing punctuation marks appropriately: full stops, capital letters (where 

needed), commas and colon (at least three errors) 

 

Impression Marking: 3 Marks  

Good  (3) 

• Ideas are clearly expressed in a wide range of effective and/or interesting language. 

Ideas are expressed in a logical sequence.  

• Content reflects appropriate vocabulary, informal tone and style to take into account 

the nature of relationship with, and the interests of, the recipient. 

• A variety of sentence structures is used, mostly with control, in all paragraphs. 

• A range of connectives (if, because, and, but etc.) and cohesive markers 

(nevertheless, moreover, and therefore etc.) are used to provide details and expand 

ideas. 

Average (2) 

• Ideas are expressed clearly but comparatively the expression is plain or there are 

redundant phrases. 

• Content reflects appropriate vocabulary, style and tone but usually the ideas are not 

well-connected or the relationship with the recipient is not taken into account. 

• A variety of sentence structures is used with moderate accuracy/ internal 

consistency.  

• Few connectives are used to provide details and expand ideas. 

 



Below Average (1) 

• Sentence structures and language are repetitive or unclear and there are various 

errors. 

• Content represents generalized, redundant or disconnected ideas.  

• The style, tone and vocabulary are inappropriate. 

• Ideas are difficult to interpret because of flawed language.  

• No internal cohesion or consistency observed. 

 

Give 0 if the answer script is blank/ completely irrelevant / illegible. 

Overall 

Performance 
Overall, the candidates displayed good performance in writing skills indicating clarity in 

comprehending the stance and highlighted effective understanding of the organisational 

pattern of the email. The clothing item was generally well-described. It was also noted that 

candidates incorporated the format of a report in the email. Generally, most candidates 

attempted this question.  

 

Note: It was observed that even in better responses a few candidates wrote their 

names, schools and/ or address. It is prohibited to reveal the identity. Teachers need to 

inform the candidates to avoid using their real names, schools or addresses in the 

examination. 

Description of 

Better 

Responses 

In better responses, the candidates presented a formal email to the online store. The style 

and the tone were intelligently demonstrated while adhering to the appropriate formatting 

conventions. Most responses were observed to follow appropriate manner and presented 

understanding in their responses to the stance given in the writing prompt. In addition, they 

were able to describe the differences in the item ordered and the one which was received.  

In addition, the solutions were also specified. It was also observed that in better responses, 

candidates had language and content errors in their writings. Additionally, the responses 

also incorporated the format of a report into the email. 



Image of 

Better 

Response 

 



 
Description of 

Weaker 

Responses 

In weaker responses, the execution of candidates’ reactions in the question showed errors 

in both organisation and grammatical proficiency. Their responses portrayed weaknesses 

in grammar skills including incorrect spellings. Hence, candidates should focus on 

enhancing their understanding of grammatical rules and sentence structures, as well as 

practicing effective organisation and coherence in their writing skills. Instead of focusing 

on the clothing item, the candidates included shoes, jewelry, watches, and other unrelated 

items in their responses.  



Image of 

Weaker 

Response 

 



Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement  

Preferred Pedagogy** 

Used for this SLO 

Assessment Strategies 

• Identify the expectation of 

command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary content 

required (skills + 

concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource guide 

for additional materials 

 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning 

Technique (Socratic 

approach) 

• Practical 

Demonstration 

 

** For description of each 

Pedagogy, refer to 

Annexure A 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: Throughout the teaching process, provide examples, templates, and guidelines 

to support candidates in composing formal communication. Encourage creativity, personal expression, and 

the use of appropriate language and tone. Providing guidance and practice opportunities would help improve 

the overall quality of responses and promote a deeper understanding of the subject matter. 

 

Question No. 2b 

Question Text As part of your school’s summer assignment, you had been tasked to research and then write 

a report on the harmful effects of social media trends on school-going children. 

 

In your report, discuss any ONE 

- finding of your report. 

- way in which educational institutions can help candidates use social media wisely. 

SLO No. 6.1.3 

SLO Text Compose a report of an experiment, investigation, incident or event. 

Max Marks 10 

Cognitive 

Level 

A 

Checking 

Hints 

Content Relevance: 3 marks 

1 mark for format of a report (To, From, Date, Subject, Paragraphing, Complimentary 

Close) (Note: If the candidate satisfies the three-fourth criteria of an email ONE mark will 

be awarded)  

1 mark for discussing the finding 

1 mark for discussing the way 

Language Accuracy: 4 marks 

1 mark for accuracy of spelling (at least three errors) 

1 mark for the correct use of tenses (at least three errors) 

1 mark for the agreement of subject and verb (at least three errors) 

1 mark for placing punctuation marks appropriately: full stops, capital letters (where 

needed), commas and colon (at least three errors) 

https://akueb.knowledgeplatform.com/login


 

Impression Marking: 3 Marks  

Good (3) 

• Ideas are clearly expressed in a wide range of effective and/or interesting language. 

Ideas are expressed in a logical sequence.  

• Content reflects appropriate vocabulary, informal tone and style to take into account 

the nature of relationship with, and the interests of, the recipient. 

• A variety of sentence structures is used, mostly with control, in all paragraphs. 

• A range of connectives (if, because, and, but etc.) and cohesive markers 

(nevertheless, moreover, and therefore etc.) are used to provide details and expand 

ideas. 

Average (2) 

• Ideas are expressed clearly but comparatively the expression is plain or there are 

redundant phrases. 

• Content reflects appropriate vocabulary, style and tone but usually the ideas are not 

well-connected or the relationship with the recipient is not taken into account. 

• A variety of sentence structures is used with moderate accuracy/ internal 

consistency.  

• Few connectives are used to provide details and expand ideas. 

Below Average (1) 

• Sentence structures and language are repetitive or unclear and there are various 

errors. 

• Content represents generalized, redundant or disconnected ideas.  

• The style, tone and vocabulary are inappropriate. 

• Ideas are difficult to interpret because of flawed language.  

• No internal cohesion or consistency observed. 

 

Give 0 if the answer script is blank/ completely irrelevant / illegible. 

Overall 

Performance 

Generally, the candidates were observed to provide valid reasoning about the harmful 

effects social media has on school going children. This was less attempted by the 

candidates. 
 

Note: It was observed that even in better responses a few candidates wrote their 

names, schools and/ or address. It will be appreciated not to disclose the identity. 

Teachers need to inform the candidates to avoid using their real names, schools or 

addresses in the examination. 

Description of 

Better 

Responses 

In better responses, the candidates produced an understanding of research and the effect of 

social media on the candidates, whereby coming with positive and negative effects in the 

form of a formal dialogue within the given situation. These individuals adhered to the 

prescribed format of the report, comprising of the recipient, sender, date, subject, body 

paragraphs and a concluding statement. Furthermore, the use of appropriate vocabulary and 

the effective utilisation of grammatical skills were evident in most of the responses. 

Notably, the candidates effectively incorporated connectors to ensure coherence and 

organisational structure in their reports. It was also observed that in better responses, 

candidates had adopted an informal tone in the reports. It is advised to use passive voice in 

report writing.  



Images of 

Better 

Responses 

 

 



 

 
Description of 

Weaker 

Responses 

Weaker responses exhibited a lack of structure and incorrect use of the prescribed format. 

Candidates used broken English, along with errors in punctuation, spelling, and grammar, 

which was evident. Responses highlighted the candidates’ praise for their own schools and 

mentioning subjects they are passionate about.  



Image of 

Weaker 

Responses 

 
  



 

Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Preferred Pedagogy Used 

for this SLO 

Assessment Strategies 

• Identify the expectation of 

command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary content 

required (skills + concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource guide 

for additional materials 

 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning 

Technique (Socratic 

approach) 

• Practical 

Demonstration 

 

 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: Throughout the teaching process, provide examples, templates, and guidelines 

to support candidates in composing formal communication. Encourage creativity, personal expression, and 

the use of appropriate language and tone. Providing guidance and practice opportunities would help improve 

the overall quality of responses and promote a deeper understanding of the subject matter. 

 

Question No. 3a 

Question Text Due to the economic crisis in Pakistan, there is shortage of life saving medicines and basic 

utilities such as electricity, gas and fuel, and food. 

 

Write an essay on the given issue.  In your essay, 

- explain any TWO ways in which the people of Pakistan are suffering due to the 

economic crisis. 

- suggest TWO ways in which the individuals can cope in this situation. 

- suggest ONE way in which the government of Pakistan can support its people in this 

difficult time. 

SLO No. 6.1.8 

SLO Text Analyse a given situation, issue, opinion and/ or process by:  

a. using relationship of cause and effect, comparison and contrast, problem and 

solution;  

b. relating a situation to other events or phenomenon/ real life events;  

c. elaborating and itemising steps (firstly… secondly .. next… finally);  

d. deducing the causes and consequences/ advantages and disadvantages/ strengths and 

limitations of a given happening or phenomenon. 

Max Marks 18 

Cognitive 

Level 

A 

Checking 

Hints 

Content Relevance: 5 marks  

1 mark for only identifying. 

1 mark for each way of dealing with the situation as an individual (2 required) 

1 mark for a way in which the government can support the people 

https://akueb.knowledgeplatform.com/login


 

Language Accuracy: 4 marks  

1 mark for accuracy of spelling (at least three errors)  

1 mark for the correct use of tenses (at least three errors)  

1 mark for the agreement of subject and verb (at least three errors)  

1 mark for placing punctuation marks appropriately: full stops, capital letters (where 

needed), commas and colon (at least three errors) 

 

Impression Marking: 9 Marks  

Good (7-9)  

• Ideas are clearly expressed in a wide range of effective and/or interesting 

language. Ideas are expressed in a logical sequence.  

• Content reflects appropriate vocabulary, informal tone and style to take into 

account the nature of relationship with, and the interests of, the recipient.  

• A variety of sentence structures is used, mostly with control, in all paragraphs.  

• A range of connectives (if, because, and, but etc.) and cohesive markers 

(nevertheless, moreover, and therefore etc.) are used to provide details and expand 

ideas.  

Average (4-6)  

• Ideas are expressed clearly but comparatively the expression is plain or there are 

redundant phrases.  

• Content reflects appropriate vocabulary, style and tone but usually the ideas are 

not well-connected or the relationship with the recipient is not taken into account.  

• A variety of sentence structures is used with moderate accuracy / internal 

consistency.  

• Few connectives are used to provide details and expand ideas.  

Below Average (3-1)  

• Sentence structures and language are repetitive or unclear and there are various 

errors. 

• Content represents generalized, redundant or disconnected ideas. The style, tone 

and vocabulary are inappropriate.  

• Ideas are difficult to interpret because of flawed language.  

• No internal cohesion or consistency observed. 

 

Give 0 if the answer script is blank/ completely irrelevant / illegible. 

Overall 

Performance 

Overall, the candidates showed awareness regarding the issue, drawing the readers’ 

attention towards the handling of the economic crisis in the country. They also demonstrated 

cohesion in their writing by using transitional devices.  

Description of 

Better 

Responses 

In better responses, majority of the candidates comprehended the question correctly. They 

attempted to provide the necessary details. The responses also detailed appropriate ways 

individuals can deal with economic crisis by having side business and investing in legal 

ventures. They also shared the ways the government can support the people by allocating 

resources properly and raising the budget for the civilian population. It was also observed 

that candidates’ responses had some language errors. 



Image of 

Better 

Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Description of 

Weaker 

Responses 

In weaker responses, candidates deviated from the main idea/ point along with language 

impreciseness and exaggeration. Such responses included candidates’ inability to express 

the way of dealing with the situation as an individual. In addition, improper punctuation 

marks, lack of coherence, and weak sentence structures were also observed.   



Image of 

Weaker 

Response 

 

 



 

Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Preferred Pedagogy Used 

for this SLO 

Assessment Strategies 

• Identify the expectation 

of command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary 

content required (skills 

+ concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource 

guide for additional 

materials 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning Technique 

(Socratic approach) 

• Practical Demonstration 

*K =  

 

 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: Throughout the teaching process, provide examples, templates, and guidelines 

to support candidates in composing formal communication. Encourage creativity, personal expression, and 

the use of appropriate language and tone. Providing guidance and practice opportunities would help improve 

the overall quality of responses and promote a deeper understanding of the subject matter. Detailed and 

consistent feedback from the teacher and peers, while also taking some feedback on student responses from 

AI platforms like ChatGPT under teacher’s guidance is likely to be helpful. 

 

  

https://akueb.knowledgeplatform.com/login


 

Question No. 3b 

Question Text In most societies like Pakistan, humanities or social sciences subjects such as psychology, 

education, sociology, etc. are not given much attention. Parents also do not prefer that their 

children study such subjects. 

Write an essay on the given topic. In your essay, 

- explain TWO reasons why social sciences are not given attention. 

- discuss THREE advantages of studying social sciences. 

 SLO No. 6.1.7 

SLO Text Analyse and defend opinions regarding social and current issues by:  

a. structuring ideas and evidence in a logical fashion;  

b. introducing precise claim(s), distinguishing the claim(s) from alternate or opposing 

claims, and creating an organisation that establishes clear relationships among claim(s), 

counterclaims, reasons, and evidence.   

c. using specific rhetorical devices to persuade (appeal to emotion, logic, ethics, use of 

analogies, examples, reasons and/ or by relating a personal experience). 

Max Marks 18 

Cognitive 

Level 

A 

Checking 

Hints 

Content Relevance: 5 marks  

1 mark for explaining each reason (2 required)  

1 mark for discussing each advantage (3 required) 

 

Language Accuracy: 4 marks  

1 mark for accuracy of spelling (at least three errors)  

1 mark for the correct use of tenses (at least three errors)  

1 mark for the agreement of subject and verb (at least three errors) 

1 mark for placing punctuation marks appropriately: full stops, capital letters (where 

needed), commas and colon (at least three errors) 

 

Impression Marking: 9 Marks  

Good (7-9)  

• Ideas are clearly expressed in a wide range of effective and/or interesting 

language. Ideas are expressed in a logical sequence.  

• Content reflects appropriate vocabulary, informal tone and style to take into 

account the nature of relationship with, and the interests of, the recipient.  

• A variety of sentence structures is used, mostly with control, in all paragraphs.  

• A range of connectives (if, because, and, but etc.) and cohesive markers 

(nevertheless, moreover, and therefore etc.) are used to provide details and expand 

ideas.  

Average (4-6)  

• Ideas are expressed clearly but comparatively the expression is plain or there are 

redundant phrases.  

• Content reflects appropriate vocabulary, style and tone but usually the ideas are 

not well-connected or the relationship with the recipient is not taken into account.  

• A variety of sentence structures is used with moderate accuracy / internal 

consistency.  

• Few connectives are used to provide details and expand ideas.  

 

 

 

 



Below Average (3-1)  

• Sentence structures and language are repetitive or unclear and there are various 

errors. 

• Content represents generalized, redundant or disconnected ideas. The style, tone 

and vocabulary are inappropriate.  

• Ideas are difficult to interpret because of flawed language.  

• No internal cohesion or consistency observed. 

Give 0 if the answer script is blank/ completely irrelevant / illegible. 

Overall 

Performance 

It was observed that the candidates presented various facts alongside well-informed 

descriptions behind the lack of attention given to social sciences and highlighting its 

challenges. However, some struggled to compose their thesis about the question’s pointers, 

such as why social sciences are not given importance. This was attempted by few 

candidates. 

Description of 

Better 

Responses 

Better responses indicated that candidates remained successful in inviting the readers’ 

attention towards the issue. They outlined the reasons behind the prejudice against social 

sciences as they are perceived as less practical compared to other fields such as medicine 

and engineering. They also mentioned that people believe that careers in social sciences do 

not offer the same financial stability or job security as those in science, technology, 

engineering, and mathematics. Furthermore, candidates’ typical way of discussing the 

various advantages of studying social sciences.  

Image of 

Better 

Response 

 
 



 
 

 
Description of 

Weaker 

Responses 

Weaker responses demonstrated several inaccuracies and inappropriateness of concepts 

with reduced concentration on the requirement(s) of the prompt having no exclusive ideas. 

Moreover, it also showed insufficient use of language, tense structure, and cohesion. 



Image of 

Weaker 

Response 

 

 

 



Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Pedagogy Used for that 

SLO 

Assessment Strategies 

• Identify the expectation 

of command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary 

content required (skills + 

concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource 

guide for additional 

materials 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning Technique 

(Socratic approach) 

• Practical 

Demonstration 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: Detailed and consistent feedback from the teacher and peers, while also taking 

some feedback on student responses from AI platforms like ChatGPT under teacher’s guidance is likely to be 

helpful. 

 

  

Question No. 3c 

Question Text Imagine that you had been awarded the ‘Student of the Year’ award by your school.  

Write an essay about the experience. In your essay, describe 

- your emotions upon finding out that you had been selected for the prize. 

- TWO reasons why you think you were awarded the prize. 

- the impact of the award on your life. 

SLO No. 6.1.6 

SLO Text a. Recall and reiterate an event from personal experience (what happened, feelings, 

thoughts, emotions);  

b. Analyse causes and consequences/ thoughts and emotions e.g. how an event has 

influenced or changed a person. 

Max Marks 18 

Cognitive 

Level 

A 

Checking 

Hints 

Content Relevance: 5 marks 

2 marks for describing emotions (1 mark for only listing)  

1 mark for each reason (2 required)  

1 mark for describing the impact 

 

Language Accuracy: 4 marks  

1 mark for accuracy of spelling (at least three errors)  

1 mark for the correct use of tenses (at least three errors)  

1 mark for the agreement of subject and verb (at least three errors)  

1 mark for placing punctuation marks appropriately: full stops, capital letters (where 

needed), commas and colon (at least three errors) 
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Impression Marking: 9 Marks  

Good (7-9)  

• Ideas are clearly expressed in a wide range of effective and/or interesting language. 

Ideas are expressed in a logical sequence.  

• Content reflects appropriate vocabulary, informal tone and style to take into 

account the nature of relationship with, and the interests of, the recipient.  

• A variety of sentence structures is used, mostly with control, in all paragraphs.  

• A range of connectives (if, because, and, but etc.) and cohesive markers 

(nevertheless, moreover, and therefore etc.) are used to provide details and expand 

ideas.  

Average (4-6)  

• Ideas are expressed clearly but comparatively the expression is plain or there are 

redundant phrases.  

• Content reflects appropriate vocabulary, style and tone but usually the ideas are not 

well-connected or the relationship with the recipient is not taken into account.  

• A variety of sentence structures is used with moderate accuracy / internal 

consistency. 

• Few connectives are used to provide details and expand ideas.  

Below Average (3-1)  

• Sentence structures and language are repetitive or unclear and there are various 

errors. 

• Content represents generalized, redundant or disconnected ideas. The style, tone 

and vocabulary are inappropriate.  

• Ideas are difficult to interpret because of flawed language.  

• No internal cohesion or consistency observed. 

Give 0 if the answer script is blank/ completely irrelevant / illegible. 

Overall 

Performance 

The majority of candidates correctly understood the question and made significant efforts 

to provide relevant and necessary details. However, some failed to address the impact of 

receiving an award on an individual's life. 

Description of 

Better 

Responses 

Better responses pictured the essential emotions needed to describe the amazing moment of 

the announcement. Furthermore, candidates’ capturing ideas with exemplified vocabulary 

and description of that emotional moment proved to be a creative writing technique for 

enhancing the content. In addition, candidates have also mentioned reasons for being 

conferred with the award ‘Student of the Year’. 



Image of 

Better 

Response 

 

 



 

 

Description of 

Weaker 

Responses 

In weaker responses, candidates failed to fulfil the requirements of the prompt. It was noticed that their 

scripts showed lack of comprehension, weak usage of grammar, inadequate use of language, tense 

structure, and cohesion. Instead, the focus was more on the relationship between the recipient of the 

award with his/ her/ their teacher(s), principal(s), and friend(s).  



Image of 

Weaker 

Response 

 

 

 

  



 

Suggestions for improvement (Highlight all that apply) 

Maximising SLO 

Achievement 

Preferred Pedagogy Used 

for this SLO 

Assessment Strategies 

• Identify the expectation 

of command words (use 

Command Word Guide) 

• Ensure the content is 

taught at the relevant 

cognitive level  

• Identify necessary 

content required (skills + 

concepts) 

• Review past paper 

questions on the concept 

• Utilise the resource guide 

for additional materials 

• Story Board 

• Cause and Effect  

• Fish and Bone 

• Concept Mapping  

• Audio Visual 

Resources 

• Think, Pair and Share  

• Knowledge Platform 

videos 

• Questioning Technique 

(Socratic approach) 

Practical Demonstration 

• Past paper questions 

• Discussion on E-Marking Notes 

• AKU-EB Digital Learning Solution 

powered by Knowledge Platform 

https://akueb.knowledgeplatform.com/login  

 

Any Additional Suggestion: Throughout the teaching process, provide examples, templates, and guidelines 

to support candidates in composing formal communication. Encourage creativity, personal expression, and 

the use of appropriate language and tone. Providing guidance and practice opportunities would help improve 

the overall quality of responses and promote a deeper understanding of the subject matter. Detailed and 

consistent feedback from the teacher and peers, while also taking some feedback on student responses from 

AI platforms like ChatGPT under teacher’s guidance is likely to be helpful. 
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Annexure A: Pedagogies Used for Teaching the SLOs 

 

Pedagogy: Storyboard 

Description: A visual pedagogy that uses a series of illustrated panels to present a narrative, 

encouraging creativity and critical thinking. It helps learners organise ideas, sequence events, and 

comprehend complex concepts through storytelling. 

Example: In a Literature class, candidates are tasked with creating storyboards to visually retell a 

novel. They draw key scenes, write captions, and present their stories to the class, enhancing their 

reading comprehension and fostering their imagination. 

 

Pedagogy: Cause and Effect 

Description: This pedagogy explores the relationships between actions and consequences. By 

analysing cause-and-effect relationships, learners develop a deeper understanding of how events 

are interconnected and how one action can lead to various outcomes. 

Example: In a History class, candidates study the causes and effects of the Industrial Revolution. 

They research and discuss how technological advancements in manufacturing led to significant 

societal changes, such as urbanisation and labour reform movements. 

 

Pedagogy: Fish and Bone 

Description: A method that breaks down complex topics into main ideas (the fish) and supporting 

details (the bones). This visual approach enhances comprehension by highlighting essential 

concepts and their relevant explanations. 

Example: During a Biology class on human anatomy, the teacher uses the fish and bone technique 

to teach about the human skeletal system. Teacher presents the main components of the human 

skeleton (fish) and elaborates on each bone’s structure and function (bones). 

 

Pedagogy: Concept Mapping 

Description: An effective way to visually represent relationships between ideas. Learners create 

diagrams connecting key concepts, aiding in understanding the overall structure of a subject and 

fostering retention. 

Example: In a Psychology assignment, candidates use concept mapping to explore the various 

theories of personality. They interlink different theories, such as Freud’s psychoanalysis, Jung’s 

analytical psychology, and Bandura’s social-cognitive theory, to see how they relate to each other. 

 

Pedagogy: Audio Visual Resources 

Description: Incorporating multimedia elements like videos, images, and audio into lessons. This 

approach caters to different learning styles, making educational content more engaging and 

memorable. 

Example: In a General Science class, the teacher uses a documentary-style video to teach about 

the solar system. The video includes stunning visual animations of the planets, interviews with 

astronomers, and background music, enhancing candidates’ interest and understanding of space. 

 

Pedagogy: Think, Pair, and Share 

Description: A collaborative learning technique where candidates ponder a question or problem 

individually, then discuss their thoughts in pairs or small groups before sharing with the entire 

class. It fosters active participation, communication skills, and diverse perspectives. 

Example: In a Literature in English class, the teacher poses a thought-provoking question about 

a novel’s moral dilemma. Candidates first reflect individually, then pair up to exchange their 

opinions, and finally participate in a lively class discussion to explore different viewpoints. 

 

 

 



Pedagogy: Questioning Technique (Socratic Approach) 

Description: Based on Socratic dialogue, this method stimulates critical thinking by posing 

thought-provoking questions. It encourages learners to explore ideas, justify their reasoning, and 

discover knowledge through a process of inquiry. 

Example: In an Ethics class, the instructor uses the Socratic approach to lead a discussion on the 

meaning of justice. By asking a series of probing questions, the candidates engage in a deeper 

exploration of ethical principles and societal values. 

 

Pedagogy: Practical Demonstration 

Description: A hands-on approach where learners observe real-life applications of theories or 

skills. Practical demonstrations enhance comprehension, skill acquisition, and problem-solving 

abilities by bridging theoretical concepts with real-world scenarios. 

Example: In a Food and Nutrition class, the instructor demonstrates the proper technique for 

filleting a fish. Candidates observe and then practice the skill themselves, learning the practical 

application of knife skills and culinary precision. 

 

 

(Note: The examples provided in this annexure serve as illustrations of various pedagogies. It is 

important to understand that these pedagogies are versatile and can be applied across subjects in 

numerous ways. Feel free to adapt and explore these techniques creatively to enhance learning 

outcomes in your specific context.) 
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